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Wired up

for extra value

Offering space with previously installed Internet access
could be the way to woo tenants — and raise a

building’s value. By Tim Stapleton and Dan Margetts.

he commercial value of the
I Internet starts with the

identification of added value and
how this can be managed to justify the
costs of installation. The onus of
specifying, implementing and
maintaining Internet-link facilities has
generally been down to the occupier, and
justified in terms of the enhanced
capacity to do business in a competitive
marketplace — that is to say through the
facilities management route of
supporting business need.

Such “connectivity” has not come
cheap. An Internet connection is
expensive to install and maintain because
the users have to provide their own
infrastructure on which to build their
own specialist systems. With the wide
variety of systems and protocols
available, each user’s system has tended
to be bespoke, complicated — and hence
costly.

The direct costs may be broken down
as follows:

@ Internal — local area networks
(LANS), connecting computers in a
single office;

@ Internal — LANS, connecting
computers and providing telephone
services between floors in a single
office building;

® External — connecting LANS to other
LANS (either within the same country
or overseas) to create area networks;

@ Plus the indirect costs of dislocation
and the related fitting-out.

Not surprisingly, therefore, we are
seeing organisations moving away from
tailor-made systems in favour of those
with common standards. Local and wide
area networks are being replaced by
Intranets, with those networks,
ultimately, being connected to the biggest
wide area network of them all, the
Internet.

This is illustrated by the results of two
recent reports, The Internet Report from
Morgan Stanley and the H+H Internet
Marketing Connectivity Survey.

Morgan Stanley’s Internet Report was
published as a guide for its worldwide
investor client base, and offers some
revealing forecasts for the levels of
Internet connectivity.

For example, the projected growth of
connected computers for e-mail purposes
(42% this year rising to 74% in 2000)
and Internet/Web (24% this year rising to
54% in 2000) led Morgan Stanley to
conclude: “We believe that, within a
decade, there is a good chance that the
PC and the Internet will become
ubiquitous. In our opinion, the only
factor that will preclude PCs from
accessing the Web will not be lack of
demand but rather lack of bandwidth.”

To put this into a property perspective,
the forward-thinking developer should
consider the opportunity presented by the
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